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ASG-Trak

Our Online Shipment Tracking Portal

Welcome to ASG-Trak - our state-of-the-art online shipment tracking portal, your one-stop 

solution for managing your logistics with ease and efficiency. This intuitive platform offers real-time 

visibility into your supply chain, empowering you to make informed decisions and streamline your 

operations.



Key Features of ASG-Trak

Comprehensive Tracking

Track your shipments from 

pickup to delivery with end-to-

end visibility, ensuring timely 

deliveries and proactive issue 

resolution. Tracking can be 

drilled down to a purchase 

order/sales order level giving 

you full supply chain visibility in 

real-time. 



Calendar View

View your shipments on a 

calendar view displaying 

shipments by 4 key events:

- Collection

- Departure

- Arrival

- Delivery

The calendar can also be 

integrated into Outlook/iCal in 

order to show your shipment

milestones
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Key Features of ASG-Trak

Smart Reporting

Generate detailed reports and 

analytics to uncover insights that 

drive operational improvements 

and strategic decision-making. In 

conjunction with “out of the 

box” top level online reporting, 

we can harness our internal 

systems to deliver 

complementing excel/CSV 

reports and API or EDI bridges as 

required. 



Key Features of ASG-Trak

Set up personalised alerts to 

stay informed about critical 

shipment milestones, delays, 

and exceptions, allowing you to 

respond swiftly. 

Customised Alerts



Milestone based dashboards 

designed to allow you to 

monitor shipments 

throughout their lifecycle.  

Intuitive Dashboards

Nominate “hot shipments” 

that are important to you 

allowing you to keep a close 

eye on them

Hot Shipments

Bookings can be made online 

if required. Additionally, 

contracted rates can be made 

available for online quoting, 

allowing you to retrieve your 

rates as and when you need 

them

Online Booking

Key Features of ASG-Trak



Real-Time Shipment Tracking

Geolocation

Through use of exact 

AIS Vessel location data, 

you can track your 

shipments' precise 

locations in real-time, 

ensuring timely 

deliveries. 

Estimated Arrival

Using carrier data, AIS 

location data and AI 

algorithms, ASG-Trak

provides accurate 

estimated delivery 

times to better plan 

your operations.

Carrier Updates

ASG-Trak will keep 

you informed about the 

status and progress of 

your shipments using 

live APIs with all major 

shipping lines.

Proactive Alerts

Get notified about 

delays, exceptions, and 

other critical events in 

real-time using 

milestone and 

exception events.



Benefits of ASG-Trak

1 Improved Efficiency

Streamline your logistics processes and 

eliminate manual tracking, freeing up your 

team to focus on core business activities.

2 Enhanced Visibility

Gain genuine real-time insights into your 

supply chain, enabling you to make informed 

decisions and respond quickly to changes.

3 Reduced Costs

Optimize your transportation and logistics 

expenses through data-driven decisions and 

proactive issue resolution.

4 Improved Customer Experience

Provide your customers with transparent and 

reliable shipment information, enhancing 

their satisfaction and loyalty.



How ASG-Trak Works

Sign Up and start booking

Register your account and start booking your freight with us

Track Shipments

Log into ASG-Trak and monitor the status of your shipments in real-time, from pickup to delivery.
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3 Manage Exceptions

Receive alerts and take immediate action to address any delays or issues.



Customised Reporting and Analytics

Advanced Dashboards

Visualise your shipment data with intuitive 

dashboards and reports, enabling data-driven 

decision-making.

Performance Metrics

Track key performance indicators, such as on-time 

delivery rates and transit times, to identify areas 

for improvement.

Customised Reports

Generate custom reports tailored to your specific 

business needs, providing valuable insights into 

your logistics operations.

Export and Share

Easily export and share your reports with 

stakeholders, enabling seamless collaboration 

and communication.



Integrating ASG-Trak with Your Systems

API Integration

Seamlessly integrate the portal with 

your existing software and systems, 

such as your ERP or WMS, for a 

streamlined workflow.

Data Sync

Ensure real-time data 

synchronisation between the portal 

and your internal systems, 

eliminating manual data entry and 

errors.

Custom Configurations

Tailor ASG-Trak’s capabilities to your 

specific business requirements, 

ensuring a perfect fit with your 

operations.

1 2 3



Conclusion and Next Steps

Streamline Your Logistics

ASG-Trak provides insight to enable you 

to optimise your supply chain and gain 

a competitive edge.

Experience the Difference

Sign up today and discover how ASG-Trak

can transform your logistics operations and 

enhance customer satisfaction.

Get Started

Reach out to our team to learn more about the portal and how to get started with your 

personalised implementation.
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